
 
 

 

Join Our Team! 
 

Vice President, Education Workforce & Family Empowerment 
 

The Urban League of Greater Chattanooga (ULGC) seeks a strategic leader to join their team in an exciting 
time of organizational growth. Since 1983, the Urban League of Greater Chattanooga has worked to enable 
African Americans, other ethnic minorities and disadvantaged persons to secure economic self-reliance, 
parity, power and civil rights.  
 

Position Summary: The position reports directly to the President and CEO and is responsible for the 
successful development, administration and overall success of the newly established Center for Education, 
Workforce and Family Empowerment. Through an integrated service model, this empowerment center will 
work to address family prosperity through programs and activities which foster educational attainment, 
personal well-being and increased economic power. 
 
This center will house the organization's LEAPs after-school program, summer learning camps, parent 
university and student enrichment opportunities. In addition, the center will promote and expand 
programming to improve the quality of life for low-income persons through workforce development, adult 
educational attainment, homeownership, personal well-being (financial & mental health) and provide 
connections to other wraparound supports. Community, faith-based and governmental collaboration will be 
critical in helping families achieve economic self-reliance and improved quality of life. 
 

Essential Functions: The following are indicative of the essential functions required to perform this job 
successfully. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. This profile is not intended to be all-inclusive of tasks and responsibilities required; it 
provides a description of the critical responsibilities associated with this position.  
 

 Operationalize and support the implementation of the strategic direction of the President and CEO to 
achieve the vision of the Center for Education, Workforce and Family Empowerment.  

 Serve as a member of the ULGC's leadership team and provide direct supervision for employees 
leading initiatives within the Center using evaluation, accountability and coaching techniques.  

 Ensure the success of day-to-day operations of all Center programs.  

 Create policies, plans, annual team goals and provide tools to effectively implement programs.  

 Meaningfully contribute to the development of program enhancements, pilots and initiatives focused 
on African American, first-generation, urban or vulnerable student and adult populations.  

 Identify and implement professional development and capacity building opportunities for relevant 
staff on issues such as, post-secondary success, industry recognized credentials, literacy, college and 
career readiness, positive youth development, poverty intervention strategies, data collection, tracking 
and monitoring, academic achievement, intellectual development, social and emotional development, 
health and wellness, at-risk populations, curriculum and program development, financial education 
and workforce development.  

 Assist in the preparation and drafting of grant proposals, reporting documents, and other 
correspondence, as necessary for federal, state and/or local funders.  

 Maintain compliance status with Tennessee Higher Education Commission and other agencies.  

 Assist in the development of a budget to meet the needs of the youth and families served.  

 Create systems to effectively maintain records, program data, evaluations, resource materials and all 
other documents related to Center programs.  

 Foster relationships with higher education officials and public school leadership in the urban core.   
 

 
 
 



 

Essential Functions Continued: 

 Work with Center team members to monitor emerging research, policy, legislation, regulations, 
other government, university, and foundation initiatives that directly impact the mission and 
programs of the organization.  

 Work cooperatively with public and private sector agencies, local groups and national nonprofit 
organizations to enhance collaboration.  

 Identify community partners, governmental agencies and private sector organizations to provide 
training, services, and relevant opportunities to support families served by the ULGC.  

 Brief the CEO on emerging policy impacts around workforce development, educational equity and 
post-secondary opportunities as requested.  

 Serve as the primary point person on National Urban League grantee initiatives aligned to the work 
for the Center. 

 

Qualifications: 

 Masters degree required in education, public administration, sociology, business or another 
relevant field of study 

 

Experience: 

 5 plus years of relevant experience in at least three of the following areas: Educational Leadership 
(K-12), Post-Secondary Education or Career Technical, Workforce Development, Urban Youth 
Development, Grant & Program Administration, Social Work, Nonprofit Management, Training, 
Public Policy, Program Design and Evaluation  

 3 or more years of management experience and evidence of successfully leading teams 
 

Skills and background: 

 Excellent communication skills, with a strong emphasis on professional writing skills and analyzing 
data to make program decisions.  

 Excellent project management skills.  

 Prior experience with writing reports, briefs and sharing program impact.  

 Prior experience managing multi-site programs, initiatives, and/or pilots.  

 Intersectional practitioner and self-starter with demonstrated ability to collaborate effectively as a 
leader and team member.  

 Political acumen - understanding of policy and its impacts on public education, communities of 
color and disadvantaged persons. 

 
Competencies: 

 Interpersonal communication skills that result in effective information exchange with all 
stakeholders such as, program clients, educational officials, UL leadership team and direct reports. 

 High level of emotional intelligence and social awareness with the ability to handle interpersonal 
relationships judiciously and empathetically and manage conflict effectively.  

 Strong sense of social awareness reflecting an in-depth understanding of societal, racial and 
communal set-ups, environments, problems, struggles, norms and cultures.  

 Attention to Detail- must demonstrate the ability to recognize the component parts of a procedure 
and verify its correctness and/or errors as well as make connections to systems, structures and 
potential partnership opportunities to align with the focus areas of the Urban League.  

 Time Management- accurately evaluate and prioritize decisions and actions to be completed 
effectively and in a timely manner.  

 Analytical Thinking- the ability to break down raw data, information and undefined problems into 
specific, workable components that, in turn, clearly identify the issues at hand.  

 Makes logical conclusions, anticipates obstacles and considers different approaches to the decision-
making process.  

 Ability to operationalize plans. 



 

 

 

 

 

 

 

 

 

 
 

Environmental Conditions and Physical Demands: 

 Manual dexterity is sufficient to reach/handle items and perceive attributes of objects and 
materials found in a normal office environment.  

 Well-lit, heated, and/or air-conditioned indoor office setting with adequate ventilation. 
  
 

Application Period: May 11, 2021 - May 20, 2021 
 

*No phone calls please* 
 

Note: Please submit a letter of interest, resume and writing sample of 1000 
words or less on a topic relevant to the position due by 

 4:30 p.m. (EST) on or before May 20, 2021. 
 

Send applicant packet as a PDF to Estephanie Acheson, executive assistant to 
the President and CEO at: eacheson@ulchatt.net 

 
 
 

THE URBAN LEAGUE OF GREATER CHATTANOOGA IS AN 
EQUAL OPPORTUNITY EMPLOYER 

 
 

About the Urban League of Greater Chattanooga 
The Urban League of Greater Chattanooga is an affiliate of the National Urban League, the 
nation’s oldest and largest community-based movement devoted to empowering African 

Americans and other underserved individuals to enter the economic and social mainstream. 
Since 1982, the Chattanooga affiliate has served many thousands of economically 

disadvantaged persons, individuals representing communities of color and minority-owned 
businesses through programs and initiatives that promote educational attainment, 

economic development, self-sufficiency and inclusive leadership opportunities. For more 
information, visit www.ulchatt.net. 

 
 


